UNIVERSITY OF MARYLAND

Job Aid: Healix Travel Oracle

Healix Travel Oracle

Healix Travel Oracle is a service offered to all UMD business travelers. This hew service enables travelers to
receive email messages and alerts from the Healix system regarding:

e Pre-trip travel health, safety, and security information
e Real-time location-based incident alerts

By downloading the mobile app, travelers can receive instant alerts on their devices and have access to
important travel information at their fingertips.

This service offering will help keep our UMD community safe, informed, and better connected to the
university while traveling.
Accessing and Registering for Healix Travel Oracle

1. Accessing Healix Travel Oracle-using a cell phone or a mobile device, go to the Apple or Google Play
store and search for “travel oracle.” Once found, download the app to your mobile device.

2. Registering for a New Account-when you first open Healix Travel Oracle users are be required to
register. Enter your name, email address, home country, cell phone number, and policy number
UMD234262. You must use this policy number to register.

Healix Travel Oracle Use

The Healix Travel Oracle app has 5 tabs on the home page: Alerts, Country Profiles, Traveler Advice, UMD
Support, and Profile & Documents. The home page looks like:

- Alerts

Global incident monitoring and
notification service

Country Profiles

Comprehensive country specific travel
safety info

Traveller Advice

Complete traveller's toolkit of safety info
and adyvice

69 UMD Support -

University resbﬁlldés and services

A Profile & Documents

A safe & secure personal
document store
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Alerts Tab

The Alerts tab provides access to 3 sections: Alerts, Watchlist, and Tagged.
When the Alerts tab is opened a time-stamped listing of 200 countries with the most recent appearing first.
The search function can be used to find a country’s alert status or scroll through the listing.

Argentina

Countrywide: Anticipate travel disruption due
to airline strike on 30th August Users may filter by tapping the filter icon in the upper right had

“J— corner. This allows users to see all alerts, unread alerts, or to

Kharkiv: Monitor developments and follow all fl Iter by rlSk IeVeI
official directives following an airstrike on 30th
Sugust

Egypt/isracl

Taba: Take note and abide by official directives
fallowing a itabbing incident an 30th August

Alerts are color coded by the level of the alert. A green alertof 1is a

&) Canada . .
: low risk, and a red alert of 4 is Extreme.

Maontreal: By pass planned demonstration on
1st September

Country Profiles Tab

The Country profiles tab provides access to specific types of information the traveler may need or want in
advance of travel or while traveling. The traveler can drill in to see additional information about the country.

Alert Details

Argentina Medium

Anticipate travel disruption in multiple alrports in
Argentina due 1o an airline strike on 30th August
Fiybondi and Acrolineas Argentinas have
announced possible disruptions duo 1O an
Acronautical Union salary strike. Flight delays and
cancellations have been reported at Ezeiza
International Alrport (EZE), Further travel
disruptions are likely in the coming hours, and
residual disruption is also likely 1O Ocour even
when the strike ends. Reconfirm travel itineraries
with airline providers

Users may create a “watch” by tapping on a country and then
on the watch country button in the lower left hand corner. A
Tag Alert can be created by tapping on the Tag Alert button
in the lower right hand corner.

Watchlists and Tagged countries can be accessed from the
Alerts tab.

Watch Country Tog Aler
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Recent faderts

City Specihe Infarmation
Hose Pdati=nn Supgeort
Practicalitics

Pudlslic Trafispare

Pl load

Securily

Caimbiry Sl ice

Lirreede P Cointry

P E=troma

Recent Alerts

Afghanistan

Daral Mur (Mangarhar): Fatal explosion carried
out by ISKP on 22nd August highlights
EXTREME security rizhs

Afghanistan

Countrgwide: Anticipate operabional disrupbion
owing to third anniversary of Taliban takeower
on 15th August

Afghanistan

Kabul: Attack claimed by ISKP on 11th August
targeting Shia community underscores
EXTREME security risks

Afphanistan/Pakistan

Torkham Border: Anticipate travel disruption
due to ongoing protest as of 11th August

Traveler Advice Tab

The Traveler Advice section has helpful tips and advice that can be useful for pre-trip planning and helpful
while traveling.

Safety Advice

ldentity Protection
LGBTCH Advice

Medical Advice

Documentation

Matural Hazands

Personal Security Luggage

Property Security

On Arrival

On the flight

Security Advice for Women

Viehicle Security Pre-Departure
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Pre-Departure

« Check that your flights have not been delayed
or the times changed.

« Change a small amount of your home
currency into the local currency.

« Plan how you will get to your hotel or office
from the airport and ensure you have enough
local currency on you to pay for it.

« If possible and if the risk environment is such,
arrange a ‘'meet and greet' service with your
client or pre-book onward travel from the
airport. Discuss in advance with your host
client or hotel, which is the most reputable
taxi service or hotel shuttle service to use.

« Check country cultural issues for information
on local language and customs. A small phrase
book may help with basic conversation. You
can find more information about current
developments in your country destination
profile.

« Be aware of and prepared for seasonal events
that occur at your destination and ensure you
familiarise yourself with local government and
authorities guidance and instructions on
arrival
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UMD Support Tab

& UMD Support

International travel 24/7 medical
and/or security assistance

(312) 935-1703

UMPD’s 24/7 emergency line
301-405-3555

Travel card services
301-405-0607

The UMD Support tab has local emergency and non-emergency
U.S. Consulate and embassies assistance contacts available to UMD employees.

How to locate US Consulate and

embassies while traveling abroad TRAVEL SERVICES phone line: 8:00am-5:00pm US Eastern Time

911 Equivalent Numbers Travel and Card Services: concur-helpdesk@umd.edu

Locating emergency assistance numbers
while traveling abroad

Profile and Documents Tab

The Profile and documents tab has 3 sections: Profile, Documents, and Medical. Each of these sections is
designed to assist the traveler in maintaining access to critical travel documents and information.
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= Travel Oracle < Travel Oracle S Travel Oracle

PROFILE DOCUMENTS MEDICAL PROFILE DOCUMENTS MEDICAL PROFILE DOCUMENTS MEDICAL
PERSONAL DETAILS Please note that documents are only Please note that your medical information
First N stored locally on your device and are not is only stored locally on your device and

stored on any servers. You should always are not stored on any servers. You should
ensure your device is secured using a PIN always ensure your device is secured using
Last Nan or password a PIN or password
ai
Gender Male Female

MOBILE DETAILS

Mobile

= +1

CSURLEY New Doctor Entry
ADDRESS New Medical History Entry
Addre 1 New Medication Entry

New Vaccination History Entry
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